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DIRECT TESTIMONY OF
PATSY SPEIGHTS (NNA T-2)

My name is Patsy Speights. | am appearing on behalf of the National
Newspaper Association, of which my newspaper is a member.

| am editor and general manager of the Prentiss Headlight, a weekly
newspaper located in Prentiss, Mississippi. The purpose of my testirnony is to
demonstrate to the Postal Rate Commission the hardships placed upon a small
newspaper when mail delivery fails. [ will cite two illustrative examplies and will also
provide some information about subscribers' complaints.

Prentiss is in south central Mississippi, approximately 120 miles north of the
Gulf of Mexico and 60 miles south of Jackson, the Mississippi state capital.

The Headlight is. published on Wednesdays. The newspaper is the primary
source of local information for readers in a 30 square mile area. Most of ;ny reéders
are engaged in manufacturing'_and induétrial jobs. | |

The Headlight is owned by Prentiss Publishers, inc., a subsid'i_ary"of the Daily
Leader in Brookhaven, MS. The Jacobs family, who own and operate the Leader and
the Headlight, are active community leaders and vigorous defenders of the
importance of community journalism. | have placed a copy of a recent issue of the
newspaper on file as NNA Library Reference #3.

Besides me, the Headlight staff consists of one full-time person and six part-
time persons. My responsibilities cover the full gamut of activities needed to produce
a weekly newspaper for a small community. | write the news stories, sell and

compose the ads, take pictures, paginate and pasteup copy, haul the pages to the
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printer, sort the mailed copies, bundie them, prepare mailbags and deliver the mail to
the post office. In addition, | manage our corporate finances, represent the Headlight
in our small town, supervise our small staff and provide an attentive ear to residents
who drop by to visit about local concerns.

Qur total paid circulation as of Nov. 5, 1997, was 2,665, of which 1,102 are
entered at the Prentiss delivery office, ZIP Code 39474. Of that total, 312 pieces are
entered at the DDU level, 294 pieces at the all-others leve! and the rest are mailed
out of the trade area. The balance of our paid circulation is delivered by our own
carriers.

Our newspaper performs a number of worksharing functions to comply with
regulations, save money and improve our delivery. We have a software package
that breaks out the ADC, 3/5 digit, basic, DDU and in-county levels and prints our
mailing statements (3541R). ) _ |

The wee:kly fepor’t from our software yields in;‘ormation in a format to '
correspond to bag labels--which themselves create a new difﬁculty-fdr u;; because it
often takes 4-6 weeks to receive new labels from USPS. In that case, | hand address
the label. This has been a problem at times when the postmaster was unsure of the
proper sorting for the most direct destination.

We have chronic and persistent problems in achieving consistent mail service
for our readers, particularly in mail destined for addresses outside our county. My
appearance before the Rate Commission is to demonstrate the lengths to which we

must go to see that our mail reaches our readers.
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In a normal week, we deliver the newspaper mail to Prentiss by 2 p.m. on
Wednesdays. We load the bundles ourselves onto flat carts, with the DDU copies on
one cart, the copies for Carson (MS) office 39427 on another cart and Bassfield (MS)
39421 on a third and the rest of the mail on yet another flat cart. We drop the mail on
a dock and push it ourselves into the appropriate rooms in the post office. A contract
driver picks up the carts destined for other offices and delivers them to those offices.

Last year, at the height of the Christmas shopping season, we had a lesson in
how fallible the system is.

We dropped our papers on the dock as usual. The contract driver picked them
up.

But he failed to drop them off at Bassfield or Carson. 7

The people in the Bassfield and Carson post ofﬁcesrknow that my papers
should be in their offices by Thursday morning. But during this week, on December
19, 1996, a Bassfield Post Ofﬁce employee phoned to say my paper:é did not érrivé. |
Shortly after that | got a similar call from Carson. | began to worry about my -
Christmas edition. 1 knew the carts had been picked up from Prentiss, but where
were they?

Finally, the mystery was solved. The Bassfield employee called to say she had
seen the driver's truck parked in back of her office and it appeared the driver had
simply neglected to unload them. My papers were still on the truck.

In order to get my papers delivered, | had to locate that truck myself. 1got
permission to take the Bassfield postmaster to open the door of the contract carrier's

truck, which was parked outside the Bassfield office, so | could retrieve my own mail.
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| found it all on the carrier's truck and wound up dropping it all off myself at the
necessary stops along the usual routes. No one offered a rebate on my postage. And
my rural readers missed their paper for an additional day--at a very bad time of the
year. Needless to say, my advertisers were not very happy with me.

This unusual drop shipping exercise was a one-time occurrence, but service
problems in general are far from unusual.

One of our most important towns is New Hebron, Mississippi, 39140. | have 41
subscribers there. Most of them live within our county. They expect next-day delivery,
same as our other area subscribers do. But New Hebron post office is in the next
county, so these subscriber copies are technically regular rate mail.

| used to drop my mail for New Hebron at Prentiss jus_t as | do the mail for
Bassfield and Carson. But after reclassification, delivery complaints began to soar.
The postmastc::-r suggested we change from brown bags to green ones and we did,
but delivery did not improve. Then he suggested orange bags and w-é switched, butA |
delivery did not improve. Finally we were told to put our papers in a box with a green
lid. The postmaster hand-taped a message to the lid: Expedite. Do Not Open. Deliver
Direct to New Hebron, Mississippi 39140. That didn't work either. It is clear to me that
the mail doesn't care what color it fravels in: the problem is where it has to go to get
to New Hebron.

Before reclassification, the New Hebron mail left Prentiss and went to
Hattiesburg about 40 miles away. After reclassification, the route changed from
Prentiss to Hattiesburg to Gulfport, down to New Orleans and then back again after it

is sorted in the New Orleans ADC. Those newspapers travel further in a week than |
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do in some years. And the ironic thing is that New Hebron is only 18 miles from
Prentiss. In fact, | have subscribers less than five miles from my door who are served
by Rt. 1 New Hebron. They just happen to be served by a post office in another
county, so their newspapers have to go around Carter's barn to get to them.

Eventually, the situation became intolerable. Now, every Wednesday | drive 18
miles to New Hebron and back again and | enter those copies through exceptional
dispatch directly at New Hebron. Because of the rural roads, it takes about 45
minutes to get the mail delivered to the New Hebron post office and make it back to
my home 19 miles away. This is at the end of a long 12 hour day. But the Postal
Service offers no discount for this extra effort or cost under the present rules. My only
satisfaction is that my New Hebron readers now receive their paper on time.

My specific broblem with the Bassfield maii may have been an unusuai one,
although delayed delivery is certainly not atypicgl. But the New Hebron situation is |
one that | believe many small town publishers face. With thlé new rules for sacking
and packaging for Periodicals, our newspapers have traveled widely--but our service‘
has declined.

The final concern | would like to raise with the Commission is about my
various readers scattered around the country.

It may seem to some business people that these out-of-town readers are not
very important. They don't shop in our stores. They don't attend civic events listed in
the paper. They may not visit my office with news very often. But they are important
to our mandate as a local newspaper. Sometimes they are senior citizens with

seasonal homes, or college students whom we certainly do wish to encourage as
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future readers. Sometimes they are former residents, or people on temporary posts
who will return to Prentiss. In every case, they are people who provide some small
revenue stream for our little paper by paying for an annual subscription at $28 a year,
When we lose them, we lose more than money. We lose loyalty and a part of our
franchise. And our out-of-town readers lose a service that helps them stay connected
to a place and to people who are important to them.

Delivery to these people has long been a problem for some reason. But the
complaints I've received in recent years clearly are on the increase. To test the depth
of the problem, | put a flyer into every mailed newspaper in June 4, 1997. | asked
subscribers to tell me when they received that edition. | am attaching their responses
to my testimony as my Exhibit 1.

Among the thihgs | learned from my réaders was that it actually took 1;1 days
for the Headlight to reach Kettering, Ohio, and nine days to get to Richmond, CA. |
learned | had 67 people who were owed an apology for poor service. | consider those _
readers to be readers at risk. | am frustrated that | can do so little to satisfy these
people.

My newspaper spends approximately $56,000 a year with USPS for delivery of
our newspaper and our weekly shopper. To the Postal Service's $52 billion
enterprise, that isn't much. But to our newspaper it is a lot. But it is wasted money if
the newspaper is not delivered on time. With our small market, every reader is an
important part of the business.

The amount of home delivery that we handle with our own carriers came about

as a direct resuit of rising postal rates. At one time, virtually alt of our 2,665 copies
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would have been mail-delivered. But carrier delivery isn't possible for us for copies
that are delivered just outside the in-town area. We must rely upon the Postal Service
as our circulation manager. And we certainly cannot hand-carry a copy to Kettering,
Ohio, although | sometimes wonder if we couldn't get it there faster if we did.

The Postal Service has been an important business partner to us. Cur
relationship with our local postmaster is excellent and | feel the Postal Service as an
institution is a vital part of our American democracy. It does feel to me as if the Postal
Service has gotten too grand for us in recent years--so busy with its major accounts
and its new machines that it has forgotten our little newspapers. But our forebears
were the publishers who helped this system of universal delivery come into being and
| believe that universal delivery shquld remain the Postal Service's primary concern.

| am Wil[ing to do my part to sort the mail and prepare it according to all of the 7.
rules, even as the rules have become inqeasingly complex. But when i :;\m doing the
wo_rk for the post office, | believe | should be compe‘nsated for that work. | am ﬁaying '
the Postal Service the same rate for my newspapers delivered to Néw Hebron as |
am for newspapers delivered to Hattiesburg, but to reach New Hebron | am buying
gas, depreciating my car and spending my own time. Those contributions are
significant to me and to my business. They should be recognized by the Postal
Service.

Therefore, | request that the Postal Rate Commission consider recommending
a discount for these short-haul newpapers that are entered through exceptional
dispatch. Furthermore, | hope the Commission will take into account the difficulties

plaguing Periodicals mail delivery around the country when it determines our rates.
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Even with the moderate increases proposed in this case, small newspaper publishers
are overpaying when they receive no value because angry subscribers drop the
paper. The value of this service has declined for us in recent years and | request that
the Commission acknowledge this problem in its recommendations to the USPS
Board of Governors. | request a moderation of our rates because of these problems.
| believe strong encouragement from the Commission will help the Postal Service
maintain its determination to address these problems and help us to satisfy our

readers.



DECLARATION

|, Patsy Speights, declare under penalty of perjury that the foregoing testimony is
true and correct, to the best of my knowledge, information and belief.

{y I e e 4

Dated: Kﬂ}’-ﬂ & 5 A5 7




CERTIFICATE OF SERVICE

| hereby certify that | have on this day served the foregoing document
upon all participants of record in this proceeding in accordance with Section 12 of

the Commission’s Rules of Practice.

Senny Bo

National Newspaper Association
Suite 550

1525 Wilson Boulevard
Arlington, VA 22209

Dated: /) - 30- 17?—
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OR Faxto(§01) 7924202

Our mall subscribers sometimes telf us of poor or

trylng to find a solution 1o the problem so you get your Prentiss Headligh
er the results and discuss them with the Postal Service:

recelve the edition?
Name: @ 6_/\/ ALl B v S _
Address:?_ﬁ?c’) 3 Lo, rﬂébf&ff\?
ciy:(Llre 452, state 7 2L

.Please return this poll to:  The Prentiss Headlié ;
P.O. Box 1257 » Pren

OR Fax to (601) 792-42
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Qur mail subscribers sometimes tell us of poor or erratic delivery of their newspaper. We are

trying to find a solution to the problem so you get your Prentlss Headllght oh tlme Wi

er the results and discuss them with the Postal Servlc

W, On what date did this editlon (June 4) arrlve? (}ka\ v '

N How many days usually pass between the publication date and the date you

receive the edition? _A W/ )" F K

Name: Al /A R EJ‘ 0D

Address: P\ﬁ B—m[ 537

[44g

Our mall subscribers sometimes tell us of poor or erratic’ del:very of lhelr newspaper. We are T
trylng to find a solution to the problem so you get your Prentlss Headllght on time. We will gath-_
er the results and discuss them with the Postal Servlce o~ : Tl

[ | How many days usually pass between, the publlcatlon date and the date you

recelve the editlon? — 7 K f/»{]
Name: m OM’ML.- Lu) NM{:»/L-(QW‘

Address: Z’\c’p_::’ UUﬂ-nQFJ/ T sz @ _u-c Ph ne"‘

City: @J,L,cw ¢ State e. D‘ £

Please return this poll to:  The Prentiss Headlight IAttn ,atsy Sp
P.O. Box 1257 ¢ Prentlss, MS’ 39474

OR Fax to (601) 792-4222

Qur mal! subscribers sometlimes tell us of poor or erratic dehvery of thelr neWSpaper We are "

trying to find a solution to the problem so you get your Prentlss Head!lght on tlme We wIIl gath- '

er the results and dlscuss them with the Postal Servir_.'e

® How many days usuallapa between the pubﬂ_ atlo 1 dal
recelve the edition? ‘

Name: ON@Y\& 3/% AN &5

Address: (l HO\) /V[a‘(\"'q dj(jr S*Yf’.e#ﬂ s

Clty: ‘N\\)L%\\e?m H"’ 9, State Mrdfh CF aH

Please return this poll to: The Prentlss Headl:gh Att
P.O, Box 1257 » Prentlss

OR Fax 1o (601) 792-422
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Our mall subscribers sometimes tell us of poor or erratic delivery of their newspaper. We are
trying to find a solutlon to the problem so you get your Prentiss Headllght on tlme We will gath-
er'the resulis nnd discuss them with the Postal Se AT

B On what date did this edition (June 4) arrive? .lY ' e / 7%

M How many days usually pass between the publlcatlon dale and the date you e
recelve the edition?.. St R

Name: éz@:‘l/ %%M M"{L
Addrass: <9‘0 9’ éo“'} GM da-‘-'

o

_ Clty:

Plaease return this poll to:

trylng to find a solution to the prablem so you get your Prentlss Head!lgbt on time.
er the results and discuss them with the Postal Servlc ;

® On what date did this edition (June 4) arrive? ___

W How many days usually pass between the publlcatlon date and the date_you o )
recelve the 7(Ion? :
l r
Name: tHainid Bp&'tj
Address: - / 1% Dag ﬂz?q Cf V“t/e

Clty: G'e.orvqé‘bwr\ State [/ &x &S‘

Please return lhls poll to: The Prentiss Headlight._ g
P.O. Box 1257 « Prentiss MS 39474

OR Fax to (601) 792-4222

Our mall subscribers sometimes tell us of poor of erratl- delivery of thetr newspaper. We are’
trying to find a solution to the problem so you get your Prentlss Headllght’on time. We'wl[l gath-* :
Servic

receive the edition?

Name: _mf

Address:

2921 W Jackson Bivd,

ot ] L

Clty: State

|_ . Wilile J. Armstrong
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Our mall subscribers sometimes tell us of poor or erratic dehvery of thelr newspaper We are _
trying to find a solution to the problem so you get your' rentlss Headllght on time. We-will gath-
er the results and discuss them with the Postal Servlce R

l On what date did this edition (June 4) nrrive‘? 2/1,. e 9

M How many days usually pass between the publ!catl(m date and, the date y u - el e
receive the edition? Aoy lle i 4 6497"-?' :

Name: J'QU /u S Ham; /1‘-on R
Address: 252 (s [/J:I/(JM)J/UJOJ ( I’/‘u /E’.’
City: VO\ /JaS‘ILm, State G G '

Please return this poll to: The Prentiss Headlight LAtth:
P.O, Box 1257 = Prentiss, MS" 39474

OR Fax to (601) 792-4222

Our mail subscribers sometlmes tell us of poor or erratlc delwery f their nEWSp

trylng to find a solution to the problem so you
et your Prent]
er the results and discuss them with the F’c!{stalg Selyvice. o = Headlight‘on

& On what date did this edition (June 4) arrive? : é el / - f’ '7

B How many days usually pass between th
publicatlon date n
receive the editlon? I AL /ZM‘ L i d the date you

Name: ‘A/J = DA_L/ S
. Address: /ﬂ&? S“’ ﬂf/(d/z/(; /
City: /%ﬁ&/m State

Please return this poli to: The Prentiss Headlight IAttn- Patsy Speight
P.0. Box_ 1257 Prentlss ‘M5 39474

Our mall subscribers sometimes tell us of poot or erratic delivery af thefr newspape»r We are o
trying 1o find a solution to the problem so you get your Prentiss Headhght on tlme We wlll gath- )
er the results and discuss them with the Postal Servlce ’ -

M On what date did this edition (June 4) arrive? é ? 9 7

= How many days usually pass between the pub!lcatlon date and the date you
receive the edition? 24

Name: d : é!, 0/&(} A J o
Address: ID0: Box /% e
ety: _SandA Y State

Please return this poll to: The Prenliss Headllght Attn
' P.0. Box 1257 » Prenliss,

OR Fax to (601) 792—4 2
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Our mall subscribers sometimes tell us of poor of erratic delivery ot their newspaper. We are
trying to find a solution to the problem so you get your Prentlss Headhght on tlme. We will gath~ :
er the results and discuss them with the Postal Servlce. . i O

W On what date did this edmon (June 4) arrlve? i é /? /4:2

= How many days usually pass between the publlcauon date and the da
recelve the edition? e el =" {2

Name: fj;)a rﬂMﬂ %m-mnm
Address: _olb_ 2 “Vok Aa Edl

Cly: M_U&Lﬂz)g._\l\_u:ﬁ__— State é’fq

Ploage return this poil to: The Prentiss Headligh
P.0. Box 1257 = Prentl

OR Fax to (601) 792:42

your M% i ;M@v

((JFW & i WQWJ (Q)

Prentiss . ... ...
Headlight? . 7" =~

!] wxwm?

?’u‘ ﬁ’/f (ot Thio Wtk

Our mall subscribers sometimes tell us of poor or.erratic delivery of thelr newspaper Weare d‘
trying to find a solution to the problem 50 you get your Prentiss Head!lght on tlme We wull gath-
er the results and discuss them with the Postal Servlce. ol

m On what date did this edition (June 4) arrive?-

Please return this poll to: The Prentiss Headllght Attr
P.O. Box 1257 » Prenlls "MS’

OR Fax to {601) 793
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Our mall subscribers sometimes tell us of i i

poor or erratic defivery of thelr newspaper. We aiv
trying to find a solution to the problem so you get your Prentiss Headlight on tifnepeWe wil; 'Lath
er the results and discuss them with the Postal Service, " hE sa

 Or what date did this edition (June &) arrive? _ Aedh i o=

B How many days usually pass between the publl i -
cation d
recefve the edition? ot i ' nateand !hedate ¥

Name: __ Edwoint €2 Aobule
Address: D Fd.?‘wab e
City: N, Pé) T sate_fD5: -

Please retumn this poil to: ‘The Prentiss Headtigght;.&Attn:
: P.O. Box 1257 » Prpn&!;.s; MS 39474

OR Faxto (601) 792:4222°

Our mall subscribers sometimes tell us of poor or_e_rrétii: detivery of theiﬁ‘;"ewé.bébéi.’ Weare -
trylngtofind a solution to the problem s0 you get yout Prentiss Headl_i__ght on time. W’g}wil_lvgqth- :

or the results and discuss them with the Postal Service. :
SuNE G

publication date and the date you

-

B On what date did this edition (June 4) arrive?

® How many days usually pass between the
recelve the edition? :

Name: _M: & ."2'122'1 LE- Al NN — ST
Address: ' wo o _enene(204) 28 7727
cty: T BLIMP: wate WA 63497

Please retum this poll to: The Prentlss Headiight { Attn: Patsy Speight
P.O. Box 1257 » Prentiss, MS 39474

OR Fax to (601) 792-4222 . SRR

e— e e A

Our mall subscribers sometimes tell us of poor :tl:-r erratic delivery of thelr newspaper. ’We'ére
trylng to find & soltution to the problem so you get your pPreritiss Headlight on time.. e will gath-
er the results and discuss them with the Postal Service. - R L P R

& On what date did this edition {June 4) amive? ___ 4 -9 -77

B How many days usually pass between the pubilcaftqn'date”a'&'d'the 'd-at.é'"yéd :
recelve the editlon? 7 o T e ST

Name: Lyn/a/ Cﬂa,nmm/

Address: 20/ Evavs dve ¥ ‘
cy: Qibey easre state_ WI

B Rt L
Please return this poll to: The Prentiss Headlight | Attn: Pats Speigtﬁ
P.O. Box 1257 = Prentiss, M 139474

OR Fax to (601) 792:4222
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When are
you P et
receiving i i
your
Prentiss
Headlight?

Our mail subscribers sometimes tell us of poor or erf_aflc déllvefy'of their he\ﬁréfﬁ;p:é'f. w'é.'éré_,‘.‘
trylng to find a solution to the problem so you get your Prentiss Headlight on time. Ve will gath-
er the results and discuss them with the Postal Service.. . .|~ " . ' T

&

-1 On what date did this edition {(June 4) arrive? K

.&vV

m How many days usualjff pass between the publlc l;'n'a:'a't’ and the aété_s';)'r'ou il :
) ;lec;‘ewe the edition? Mﬁ@i@ﬁ/w K Lah |

Name:) {gﬂ.‘f%{yn (“;1010)‘ rth SRR AR g - N
Address.: ‘prBQ}l?iCa -. : Phone.??ég -—24:?—96 3 5’ ,ﬁ_a
ary: Bastkin e -

e

Piease return this poll to: The Prentiss Headlight / Attn: Patsy Spelghts
P.0. Box 1257 « Prentls MS 39474 5 s

OR Fax to (607) 792-4222 "
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JYHE s il SLILEINE 3 WL ki wm poe
ar the results and dlscuss thom with the Postal %pwtco.
s

B On what date did thia edition (June 4) arcive?’ o\
B i,
M How many days ususlly pass betwaen the pub
racelve the adition? .
Name: _(SRENLO Poik i
acdross: 310 Joné COYE LKL
city: JADISON State %"
Pisnse return this polt to:  The Prantias Hondil&hﬂ Bt
P.O. Box 1257 » Pronlies"Ms30474 " i
e e e T
OR Faxto (601} 792';\43132 e e

Our mall subscribers sometimes tell us of poor oF erratic d_elivéry of their newspaper. We are. L
trylng to find a solutioa to the problem so you get your Prentiss Headlight on time. We will gath~ -
or the results and discuss them with the Postal Servies, <~ "=~

¢

M On what date did this edilion (June 4} artive? _ 6 i -'7 -~ 77

M How many days usually pass between the public_gtlpﬁ,dﬂaté éﬁd _tﬁe _détef ‘yo:d
recelve the edition? .5 RN A AR

Name: OIJJP— Cofe
Address: M / 59\1 209 .
cy:Neuw hebron State ﬁms

Please return this poll to:  The Prentiss Heaﬁliéﬁ
P.0. Box 1257 « Prentiss, MS 39474

OR Fax to (501) 7924222

Out mall subscribers somettmes tell us of poor or erf_é_f{c d_éliv
trying Yo find a solution 1o the probiem so you get your Prentiss H
er the resuits and discuss them with the Postal Service.: . "

R On what date did this edition (June 4) arrive? _

M How many days usually pass petween the publ_lca,!igqj!é)’é and the Yat
a—_VS (1‘5‘0}%: 4_:'.0'4-.1 $ & B

racelve the edition?
James Nolan For ten berry

7

Name:

Address: /2 8¥ Hfjl}u:t‘y* @7 &
City: Pinsla State Ms:

Please return this poll to: The Prentiss Headfight / Attn: Pats
P.O. Box 1257 * Pren{t)’ss MS 39474

OR Fax to [601) 792:4222 -
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Our mail subscribers sometimes tell us of poor or erralic delivery of their newspaper. We are
trying to find a solution to the problem so you get your | Prentiss Headlight on time. We will gath-
er the results and discuss them with the Postal Servlce )

W On what date did this edition (June 4) artive? _ . ¢

_ Name: 76:{ 7724:. -Lwn-w;
Address: ?@ 3 Bt 13
City: MZ 9&4 state 9

Please return this poll to: The Prentiss Headllght: Attn.'Patsy Speight
P.O. Box 1257 » Prentls S, MS 39474

OR Fax to (601) 792-4222

Our mall subscribers sometimes tell us of poor ot erratic delivery of their newspaper We are
trying %o find a solution to the problem so you get your, Prentiss Head[lght on tlme We wlll gath- o
er the results and discuss them with the Postal Servica : PRI

I On what date did this edition (June 8) arrive? QJ‘Q DL { ’7

mH da & usually pass between the llcation d d he
r:;;:::‘:e egm::?a yfl mn:we%;‘: - %,:, Aoy dzi %w/ MV “Fu
Yoll e 7 e
Name: } Y ‘ . A’
Address; JJ:I 6{19 /43' ' IE— Phone 771-' /ﬂg /L o
Clty: Mo State M ZIp } ?/ YD '

:‘!,

Please retum this pall to:  The Prentiss Headlight IAﬂn Palsy Spelghts
P.O. Box 1257 » Prenﬂss, MS 39474

OR Fax to (601) 7024222

i We are -
Our mall subscribers sometimes tell us of poor or erratic dellvery ot thelr hewspaper.
trying to find a solutlon to the problem so you get your Preptiss Headllght on t!me.} WE' wlll gath-
ar the resulls and discuss them with the Postal Service - 5 :

B On what date did this edition (June 4) arrive?

recelve the edition?

Name; r‘f JL&.M 7[9«— </

Address: MM

Clty: 77011}*&01,/1,4/;4 p State

Please return this poilto: The Prentiss Headllght IAttn.,
P.0. Box 1257 » Prentiss, MS

OR Faxto (601) 79 :
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times tell us of poor or erratic delivery of their newspap
the problem so you gel your Prentiss Headlight orr.\:t_hpq:_k‘weﬂ_vy_in _gqth-_

Our mall subscribers some

trylng to find a solution to t
er the results and discuss them with the Postal Service. .

m On what date did this edition (June 4) arrive? The £ 7‘6

& How many days usually pass between the publication date and the date you . o
ot ) ) IHesT 03 Che Timias o rrovedd Lhe

recelve the edition? N L i the pacd piy- rk  he

Name: M
ad .

Address:

city: _Flarascn. State Mﬁﬁﬁf—-

Please return this poll to: The Prentiss Headlig_ht'_ 4_A, n; P
: P.0. Box 1257 + Prentlss,iMS

OR Fax to (601) 792-4222

Our mal subscribers sometimes tell us of poor or erratic deﬁvéry of t'heir_ ﬁg‘:,g\:."sbaﬁé}."we are
trying to find a solution to the problem so you get your Prentiss Headlight on time. We will gath-
er the results and discuss them with the Postal Servite. w . woms G

L

PR

m How many days usually pass between the publicaflor_i date and _the:'}.! ‘you : Sy : ]

recelve the edition? £22e L CM 'j 12 f&_ ﬂﬂ_z. : U*U'h"ﬁ ‘Z '-lh;,::; / ;“‘:
Name: %&’R—u W} e
Address: j;.ll? ;Ltr/,bv,a'a,- £ “'\.:' L -1:3]_:.9',,‘913‘?\}; 10?7 i
City: \mﬁj"", o= ! State S 332'3

Please Qturn this polito: The Prentiss Headlight__'f At{ﬁ:'P'a_t_sy Spelghts’
' P.0. Box 1257 = Pren!lﬁs. MS 3947.,4 k

OR Fax to (601} 7924222° ©~

W On what date did this edition (June 4} artive?

Our mall subscribers sometimes tell us of poor or, rgahcdelweryoftheirlne spa

trylng to find a solutlon to the problem so you get your Prentlss Headlight on time
er the results and discuss them with the Postal Service

Itlo

regglva the ed
‘”’u" . 7

3

Address: /) : ‘
City: Jﬂﬂv&éz&z—/ ﬂ State

Pleaa{ return this poll to:  The Prentiss Headligh
P.O. Box 1267 * Pren}_(s_s MS 3947,

4
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Our mall subscribers sometimes tell us of poor or erratic delivery of thelr newspaper. ‘We are
trying to find a solution to the problem so you get your Prentlss Headltght on time. We will gath-
er the results and discuss them with the Postal Servlca o

B On what date did this edition {June 4) arrive? ' O[,LALQ. é) / iq,7

W How many days usualiy pass hetween the p bllcat]on date and the dat you
recelve the edition? J Al’ﬂ,m’_)j . w

~ Name: ,4[/ 727 / __
Address: p 0. k0 d 7
City: /—7 Dre 0@, sute A, 5‘” =

OR Faxto (601) 792-4222

-~ Qur mall subscrlbers sometimes tell us of poor or erraﬁc delivery of thelr news aper We are’
!rylng to find a solution to the problem so you get your Prentiss Headlight on me.. We wlll gath- c
er the results and dlscuss them with the Postal Service. : :

ﬁl On what date did this edition {June 4) arrive?

- How many days usually pass between the publica'lion date and t :
recelve the edition? 'éivm 0 '

s

Nam‘e:

' Address:




Our mail subscribers sometimes tell us of poor or, erratic delivery of thelr newspaper. We are
trying to find a solution to the problem so you get your P ntiSs Headlight on time. We~ wIII gath-
er the results and discuss them with the Postal Servlce' R ; s

= How many days usuaily pass between the pubucatlon date and the date you
receive the edition? . 3

H € ‘)‘h Lo

Name w g
Address: 121 Xech Midom. RAr

,‘mrﬁlaﬂdhﬂ State Aﬁff

Plaase relum this poll to: The Prentiss Headllght )
P.O. Box 1257 « Prentiss; MS: 3047

OR Fax to {601) 792_-9222

8 On what date did this edition (June 4) arrive? F\

Our mail subscribers sometimes telf us of poor or erratic delivery of thelr newspaper. ‘We are
trying to find a solution to the problem so you get your Prentlss Headlight on tlrne We will gath—
er the results and discuss them with the Postal Servlce S

B On what date did this edition (June 4) arrive?

W How many days usually pass betwal the publicauon date and the date you
receive the edition? z \

‘Name: pﬂ’ A 2 /r///‘/)/?ra
Address: ?/é g (L oo /i() le )
mw(EESvaﬂ d&bﬂ State /44ﬂf;:

Plaase return this poil to: The Prentiss Headllghl lAttn Pa‘ls
P.O. Box 1257 * Prentiss, MS 39474

OR Fax to (6(1) 792-4222

Our maii subscribers sometimes tell us of poor or erratic deIivery ol their newspaper We are
trying to find a solution to the problem so you get your Prentiss Headlight on time, We wifl gath-.
er the resuits and discuss them with the Postal Servlce. e s -

B On what date did this edition (June 4) arrive?

M How many days usually pass between the publlcatlon date and the date
recelve the edition? F 2 day _5 )

Name: Iﬁ@. 44/ ﬁfg% ch
Address: 1033 F/‘c’.c:’//)zm),?ﬁ i
City: "5}4&/# Sop. State Mﬁj :

Piease return this poll to: The Prentiss Headlight [ Attn: Pat
P.D. Box 1257 Prentlss, M 394

OR Fax to (601) 792:4222

Page 18



" Qur mall subscribers sometimes tell us of poor or erratic dehvery of thelr newspaper. We are’

‘W How many days usually pass between the publlcatlon date and the date you '

_Address: ,@/ .zﬂjg(, 2//? _‘7
- Clty: /[/ajﬂebou State 71/[,{5

,l On what date did this edition {(June 4) arrive? _ (7/;/1! L. 6 J ?27

‘Name: Mf‘ S .

Qur mail subscribers sometimes tell us of poor or erratic delivery of their newspaper. We are
trylng to find a solution to the problem so you get your: Prenllss Headlight on time. We wull gath-
er the results and discuss them with the Postal Se' ce.” :

W On what date did this edition (June 4) arrive? - gﬁ-l/\f\-b (o ! ﬂq /')

H How many days usually pass belween the publlcauon date and the date ou - -
recelve the edilion? .

Name: :DMG;MJ\: /é’t*—“""":‘lﬁ Mf\d
Address: ___ [ Boy 21 :

Clty: Wf‘f\ State )’Y\S

Please return this poll to:  The Prentiss Headllgh Alt P
F.0. Box 1257 » Prenti
%

OR Fax to (601) 792-422

+

Our mall subscribers sometimes tell us of poor or erratlc dell\rery of thelr newspaper. Wn- are '
trylng to find a solution to the problem so you get your Prentlss Headllght on. time. We \mll gath-
er the results and discuss them with the Postal Servlce. o _ e o

H On what date did this edition (June 4) arrive? 4_/ 5 l?

recelve the edition?

Namcm

Please return this poli to: The Prentiss Headl[ght I Aﬂn. P tsy Sp_ " hts
P.0. Box 1257 » Prenttss MS 39 T4

OR Fax to (601) 792- 4222

trylng 1o find & solution to the problem so you get your Plj_enllss Headllght on time. We

will gath .
or the results and discuss them with the Postal Servlce

recelve the editlon?

Leu .S‘//? )Le/’f"'
Address: 27& ya 5&' X //'7 “
City: Algu)_ﬂg;ﬁc_m_smte

Please return this poll to: The Prentiss Headlight.xl
P.O.Box 1257+ Prentlss, MS73947

OR Fax to (601) 792-4222 '
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trylng to find a solution to the problem so you get your Prentiss Headlught on time. We wnll gath-
er lhe results and discuss them with the Postal, Servlce. . _ -

W On what date did this edition (June 4) arrive?-

recelve the edition? 2. oo TR

-

Namae:

city: ﬂmﬂ—uj M«M\ State

~ Please return this poll to: The Prentiss Heacmght IAﬂn' Patsy Speight
P.O. Box 1257 Prentiss, MS 39

> OR Fax to (601) 792—

LA

Our mall subscribers sometimes tell us of poor or erratlc"delivery of their neWSpéper We are
trylng to find a solution to the problem so you gel your Prentlss Head!ight on :ime. We wm gath-
er the results and discuss them with the Postal Servlce. »

M On what date did this edition (June 4) arrive? J//m g ?f"

B How many days usually pass between the ublication date. and the date you :
recelve the edition? O P

Name:

P.O. Box 1257+ Prentiss MS 39474
OR Fax 1o (601)7924222 ¥

Our mall subscribers sometimes tell us of poor or erratlc deﬂvery of thelr. newspaper We are
trying to find a solution to the problem 50 you get your Prentiss Headllgh: on time. We will gath- B
" ar the results and discuss them with the Postal Servlce. : ST

- M On what date did this edition (June 4} arrive? M Q,/A( f- e

B How many days usually pass between the publication date and the date you '_

recelve the edition? < 04?b2-"m
Name: ‘%@ﬁé’(/éJ X C 7(.02

ddress. é@/ / 0 7 o ’
crty: Slate m :

Please return this poll to: The Prentiss Headhght IAttn PatsyASp
P.O. Box 1257 + Prentlss, MS 39474

OR Fax to (601) 792_-_-_12_22
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Our maH subscribers sometimes tell us of poor or erratic delivery of thelr newspaper. We are
trylng to find a solution to the problem so you gel your Prentlss Headlight on time. We wili gath-
ef the results and discuss them with the Postal Service, : o

W On what date did this edition {June 4) arrive?

tidn date and the date you

ERTI

¥ How many days usualiy pass between the publica
receive thg edition? 4 an 3 -
S zil

Name: e £
Addreésy K ! 3 % /)7,;:/@;2 ZJL@ !
Cltrz/ﬁzaﬂw Slate 7;54

Please raturn this poll to: The Prentiss Headlléht_
P.O. Box 1257+ PrenﬁissGMS
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